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<Zj2m UNITED STATES ___. : . ' ■ , .. 

Mm POSTAL SERVICE 

September 29, 2004 



Ms Ellen DeLaine 
5608 14 th Street NW 
Washington DC 20011 



Ms DeLaine, 

I am in receipt of a letter Of complaint that you wrote on September 23, 
2004, to Ms Brenda Alston in Consumer Affairs. 

it is the policy of the US Postal Service not to tolerate rude behavior from 
our employees. In your letter, you stated that on September 1, 2004, you 
received very rude behavior from our Sales and Service Associate, Iris 
Mitchell. Again, our apologies for this behavior. 

On the day this occurred, I attempted to speak with you concerning 
Ms. Mitchell's comment and you, at that point, were very upset, which was 
understandable. However, as I stated above, this type of behavior is not 
tolerated. I spoke with Ms. Mitchell regarding this incident and she Is very 
apologetic. An official discussion has been documented in her folder along 
With copies of your letter and this letter of apology. This is the first step in 
the discipline process. 

Also, I would like to apologize for the problem you had contacting 
Ms. Alston in Consumer Affairs. While I am sure that department welcomes 
all comments from the public, there is a; "LET'S HEAR FROM YOU..." , 800 
number that will provide quicker results. For future references, that 
telephone number is: 1 -800-ASK-USPS (275-8777). 

It is hoped that future visits to National Capital Station will be most 
enjoyable and that you will come back to us for all your postal needs. If I 

Natidnat Capital Station 

2 Massachusetts Ave NE 

Washington DC 20013 \ - 

202523-2368 

Fax 202 523-2928 



Pkfi/f#j /rf/l/f& 
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can be of further assistance, contact me at 202 523-2368 after 4:00pm most 
days and after 12 noon weekends. 



Sincerely, 





Gloria A Thompson 
Supervisor, CS/A 
National Capital Station 

CO: Ms Brenda Alston 
Consumer Affairs 
900 Brentwood Rd NE 
Washington DC 20066 
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UNITED STATES DISTRICT COURT APR - 7 2005 

FOR THE DISTRICT OF COLUMBIA iwiiw,*.^ 

MmStmm whitongton, clerk 

U.S.DISTRICTC0URT 



ELLEN L. DELAINE, 


) 
) 
) 
) 
) 
) 
) 
) 




Plaintiff, 




v. 


Civil Action Not 


UNITED STATES GOVERNMENT, 




etal., 


) 
) 




Defendants. 


) 




MEMORANDUM OPINION 



05 0698 



This matter comes before the Court upon review of Plaintiff s pro se complaint and 
application for leave to proceed in forma pauperis. The application will be granted but the complaint 
will be dismissed without prejudice for failure to exhaust administrative remedies. 

Plaintiff alleges that on September 1, 2004, she was to the U.S. Post Office, North Capital 
location to mail some letters. She sought service from employees to obtain a zip code. She alleges 
that she was subjected to rude and slanderous remarks by the employees. She claims she filed a 
c»mplamt about me employees wim me shift supervisor. 

Pursuant to the Federal Tort Claims Act ("FTCS28 U.S.C. § 2671 et seq., district courts 
have jurisdiction over claims arising from torts committed by federal employees in the scope of their 
employment. Shariv.Dep 't of Housing and Urban Dei?}, 236 F.3d 756, 759 (D.C. Cir. 2001). The 
FTCA bars claimants froni bringing suit until' they have exhausted their administrative remedies. 
McNeil v. United States, 508 U.S. 106, 113 (1993). The exhaustion requirement is jurisdictional. 
Id. 

In order to exhaust administrative remedies under the FTCA, plaintiff must have presented 




.fibti&/&/thitf3 



fcifc^lsSEMs^^^-***^ 1 * 
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the agency with a claim describing the injury with particularity setting forth a "sum certain", of 
damages and the agency has either denied the claim'in writing or failed to provide a final disposition 
within six months of the claim's filing. 28 XJ.S.C. § 2675(a). Plaintiff has alleged no facts that 
demonstrate that she has exhausted her administrative remedies. Accordingly, lacks subject matter 
jurisdiction over plaintiff 's complaint and it will be dismissed. An appropriate order accompanies 
this Memorandum Opinion. 



DATE: /# 




&*-*—» ' X* /\7& 



United States District Judg< 




-^z^^^fcLl 



ff"*"^ 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 







) 




ELLEN L. DELAINE, 




) 

) 




Plaintiff, 




) 
) 




■v. 




) 
) 


Civil Action No. 


UNITED STATES GOVERNMENT, 


) 




etal., 




) 
) 




Defendants. 




) 
> 






FINAL JUDGMENT 



FILED 

APR " 7 2005 

IWI0r«AVKWHiTTIMSTOfl.CtERK 
U.&DISTRIGTC0URT 



05 0698 



For the reasons stated in the accompanying Memorandum Opinion, it is by the Court this 

/^ day of March, 2005, 

ORDERED that the application to proceed in forma pauperis is GRANTED; and it is 
FURTHER ORDERED that this case is DISMISSED without prejudice for lack of 

subject matter jurisdiction. 



~<^^ &k\r 0m w\ * ^~ SW 



United States District Judge 




ro 




